Continental Conquest House Rules



�Contacting Agents of Gaming

	Agents of Gaming can be reached at the following address, phone, and electronic mail locations:



Agents of Gaming

P.O. Box 31571

Dayton, OH 45431-0571



Phone/Fax (513)233-6886

GEnie: B.GRAW1

Internet: B.GRAW1@genie.com



	You can call us at any time of the day or night. If no one answers the phone, please leave a message. If you do, please take care to leave your name, the game youÕre in, what position you are playing, and your account number (if requesting changes or a fax). If you are calling about an error or suspected error, leave a clear description of the problem. If calling with a general game question, we will try to answer it on your next turn. Please understand that we cannot call back to answer simple game questionsÑour phone bill is already high enough as it is!



What To Do If Your Turn Is Late

	If your turn does not arrive in a timely manner, call us and ask for details. We will be able to tell you the day and time it was run and mailed, or that it was not run (meaning it has not arrived or arrived that same day). This can help decide your next course of action.

	If your turn has not yet arrived in our office, it was probably lost or delayed in the mail. In this case you will have to mail another copy or fax in your turn. Obviously, you will want to keep a backup on hand for such circumstances!

	If, on the other hand, we have run your turn and it has not yet reached you, the response to this situation depends on how late it happens to be. If it is a week or more late, we will mail a second copy at no charge (except overseas, where there will be a nominal fee depending on the size of the turn). If it is critical that you receive it quickly, it might be wise to have us fax it to you or use a special mail service. Please see the appropriate topics later in this publication.



Price List

	Current prices for services offered by Agents of Gaming are as follows:



Standard Fees

Startup Pack (rules + first 4 turns)	$20

Continental Conquest basic turn fee	$5

Faxing a turn to AoG	$1

AoG faxing a turn to you	$1 per minute

Turn mailed to you in Priority Mail pack	$3

Turn mailed to you in Express Mail pack	$11

Bounced check surcharge	$10

Continental Conquest rulebook	$3



Overseas Customer Fees

Startup Pack (rules + first 4 turns)	$25

Continental Conquest basic turn fee	$6

Faxing a turn to AoG	Free

AoG faxing a turn to you	$1 per page

Turn mailed to you via Special Delivery	$12 or more

Continental Conquest rulebook	$5



	Customers in Canada or using APO/FPO boxes use the standard fees unless a turn must be faxed or specially delivered to an overseas number/address, in which case the overseas rates apply.

�Refunds

	All unspent funds in your account are refundable at any time. Simply ask us and we will send you a checkÑyou donÕt have to worry about money in your account being lost if your employer suddenly sends you on a remote assignment to Pago Pago.

	Note that due to the nature of our business we cannot refund any fees once they have been used. If you are 10 turns into a game and decide you donÕt like it, you canÕt ask for a refund of the turns youÕve already purchased. Any unspent funds can be refunded, of course.



Accounting

	You will be assigned an account number (acct#) when you join your first game with us. All funds you send in will be placed into this central account, and when you run any game turn (or use one of our other services), the appropriate amount will be subtracted from your account. Please be sure your account does not fall to a negative state or we will not be able to run turns or perform other services for you. 

	Pay for turns using checks or money orders made out to ÒAgents of Gaming.Ó Please use amounts of at least $20 or more. All checks must be from US banks and drawn on US funds. Customers from other countries must use international money orders, and all such money orders must be drawn on US fundsÑno foreign currencies will be accepted!

	You are urged NOT to send cash through the mail. If you do, and your mail is lost for whatever reason, there will be no way to trace it. We cannot take responsibility for such occurrences.



Credit Cards

	Agents of Gaming can accept payment by credit card. We accept MasterCard and Visa only.

	In order to use our credit card service, you must file a credit card release with us. This authorizes Agents of Gaming to make a charge (of an amount you specify on the release) every time your account balance drops to a level from which we cannot process your next transaction. The amount you specify must be at least $30. To request a credit card release form, simply ask and we will send you one.

	If at any time you wish to stop using credit card payments, merely ask and we will discontinue the process by sending you back your original release. Release forms will remain on file unless you ask us to send them back or delete them.



Phoning In Turns and Corrections

	Due to the complexity of turns, we do not allow Òphone-ins.Ó Use the fax service instead.

	You may phone in changes to your turn (for at most two or three orders). You must give us your account number so that you can be identified before we make any such changes. Have the acct# available when you call.

	If the changes are complex or numerous (more than just a few moves or orders), you will be charged $1 for this service (or you can fax them in at the same rate). If you mail in your corrections, there is no charge (but be sure to tell us this updates a previously sent turn). You may wish to call and have us discard the obsolete turn so that we do not run it by mistake!

	Once we have run a turn for you, we cannot make a correction to your orders (unless, of course, WE were the ones who erred). The reasons for this should be obvious.



Express Mail

	You MUST check the ÒNo Signature RequiredÓ block on any Express Mail you send us. Otherwise, the Post Office will hold your mail for our signature and we may not receive it on schedule.

�Sending Turns by Electronic Mail

	You can send in turns by Email if you wish. Turns can be sent to the addresses shown previously. 

	Turns must be sent as text, in part of a normal electronic mail message. Do not put your turn in a file and attach it to your Email. Turns sent in converted, attached, encoded or other formats will be rejected.

	All turns must duplicate the format shown on a normal orders sheet. There must be a header which lists your Clan name, Clan# (in parenthesis), and the game you are in. You must also include your sequence# and your account number. Turns which do not include this information will be rejected.

	After the header information you must include pre-turn orders, then each convoyÕs orders in the order they are listed, post-turn orders, and agent orders. You do not have to list Clan or convoy information like money in your treasury, experts, etc. Just the convoy name, number and orders will do. Turns which do not follow this format will be rejected.



Faxing to Agents of Gaming

	The added cost for any turn you fax us is $1, as shown on the Price List. Overseas players who pay the higher turn fee will not be charged for faxing in a turn.

	To fax in a turn, use the Agents of Gaming phone number shown previously. We have a device on our end which listens for a fax signal when it picks up the line. If it hears a fax beep, it switches to the fax machine automatically. If instead you hear our voice, or the answering machine, then the switcher has failed to detect a fax and has transferred the call to the voice line instead. In this case you can hit Ò1-1Ó (one-one) on your touch-tone phone. This signals to the switcher to change to the fax machine. As soon as you press Ò1-1,Ó you should immediately press START on your machine and ours will take control at that time. (Note that you do not have to press Ò*Ó or Ò#Ó like some fax switchers.) If you cannot get this procedure to work, ask us for further instructions.

	After faxing in a turn, you should call us to make sure it arrived (especially if you used a third party to fax it in and did not receive some sort of confirmation sheet from them). This verifies that it is readable. If it isnÕt and we have to call you back to inform you of this, we will charge an extra $1 to cover the time and cost of the phone call.

	Do not use a cover sheet when faxing to us. We are the only ones here, so cover sheets are redundant. If you have any special instructions (e.g., fax back to a particular number), write these on the turn itself, not on a cover sheet (which may be accidentally discarded).

	If your account is at $0 or a negative value when you fax in your turn, it will not be run until additional funds arrive, unless a credit card release is on file with us.

	Startups may be faxed in at no charge!



Receiving a Fax From AoG

	We will fax a turn to you if you request it. YOU MUST SPECIFY YOUR ACCOUNT NUMBER WHEN REQUESTING A FAX. This number is used to verify that you are who you say you are. If you do not give us your account number when you call or leave a message, your request will not be honored. Please understand the need for security in this matter. (If you feel your account number may have been compromised, let us know and we will change it for you.)

	Costs for faxing a turn are shown in the price list. If you need a cover sheet, ask usÑotherwise we will not use one so as to save you the cost of that page.

	If we fax you a turn, we mail the regular copy to you as well, unless you are an overseas customer. We will not fax a turn to you if your account is at a negative value or is $0, unless a credit card release is on file with us.

	Normally we fax turns to you after regular business hours. If you need your turn faxed at or before a particular time, let us know. It may not be possible to meet every request, but we will try.

�Address Changes

	If your address changes, write it on the next turn you send in. Highlight it or otherwise prominently display it so we have no chance of missing the change. If you phone in an address change, be sure to let us know which games you are playing in at the time. You MUST include your account number when changing your address by phone.

	If you have a temporary address change that involves just one turn (common over vacations and short school breaks), state ÒNext Turn OnlyÓ so that we donÕt change your permanent address by mistake. If the address change is for several turns, we will change the permanent address recordÑbe sure to let us know when to change it back.

	If your phone number changes, let us know at the same time as you change your address. If you tell us about it when you report the address change, you will not have to use a game order to reset your phone number (and thereby will save yourself an order in each game you are participating in).



Dropouts and Standby Positions

	If you wish to drop your position in any game, please have the courtesy to let us know of your decision. This gives us a chance to review your status to see if your position can be taken over by a standby player. We reserve the right to make this decision on our own (without contacting you) if you have not run a turn for at least two turns of any game.

	If you wish to get into a particular game or join a game already in progress, let us know. We will search for an appropriate position and provide you with the necessary information to take it over. Note that since you are likely to be several turns behind, we often employ a local player (one not involved in that particular game, and who cannot know any Òinside informationÓ that could help you get an unfair advantage) to run a turn or two before handing it over to you. This ensures that you are not so far behind in the game that your position is already hopeless.

	We will not give you a position we feel is unviable or unfair (for example, a position in which your territory is already being invadedÑor, on the flip side, a position very close to someone we know is a close friend or family member of yours).



PlayerÕs Responsibilities

	We insist that you play our games in a sportsmanlike manner. Like golf and chess, there are certain rules of etiquette that should be followed, and that we will enforce if necessary.

	You are only allowed to play one position in any game. If we learn that you are playing more than one position (or paying another player to play his position as you direct, in puppet-like fashion), we will take whatever action is necessary, which may include removing you from that game entirely.

	Our games also include a system wherein messages, slogans and other information can be passed within the game structure. These messages must be in good taste, and may not be used to attack a particular player (of course, you may belabor their Clan as much as you like). Messages in foreign languages will not be entered, as we will not be able to tell for ourselves whether such messages are offensive. Agents of Gaming shall be the sole judge of what is inappropriate.

	Finally, there may be other circumstances where we will be called upon to decide what is fair within the gameÑfor example, if an error was made that affected multiple players at once. Agents of Gaming reserves the right to make such decisions as we see fit. We will do our best to be as fair as possible in such circumstances. This is our promise to you!



Disclaimer

	Material in this publication is subject to change without notice, although Agents of Gaming will make every attempt to get an update to all players in the event of a change. In the event we change the Price List, it will ONLY affect future games, NEVER any game you are currently in. Once your game starts, prices in that game are permanently fixed.


